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Sign in information for RSC Austria Website

Before accessing the website:

1. You will have to log in and set up your account. To do so please:
e Enter the case number that has been provided to you by the local resettlement
agency. This number should be in the following format: two letters, a dash, and then
six numbers — for example IR-123456

2. Under password, please provide the date of birth of the Principal Applicant (PA), as indicated
in the PA’s current passport that was submitted at the time of the case application.

e The date of birth should be entered in the following format: two numbers for the
day; three letters for the month; four numbers for the year, with no spaces in
between — for example, if the PA’s birthday is January 1st, 1950, this would be
entered as 01Jan1950.

e The password is case sensitive! The month must be entered with one capital letter
and 2 small letters: e.g. Feb or Apr (not FEB or APR)

3. Click “login”

4. You will then be asked to change your password. The new password must be a minimum of
8 characters

5. After entering a new password, you will be asked to provide an email address before you are
able to see your appointments.
e Itis veryimportant that you enter your email address correctly as this is how we will
contact you if you lose your password. You can update your email address by clicking
on “Change Email” from the main appointment page.

6. After you have changed your password and provided an email address, an email will be sent
confirming your registration. After you have received this email, you can then log in to the
website and view your appointments.

General Information:

e If at any time you forget your password, please click on “I forgot my password” on the main
login page. Your password will be sent to the email address you provided when you
registered your account. When you next login you will be required to change your password.

e You can change your password at any time by clicking on “Change Password” from the main
appointment page.

e After 5 attempts to log in with the wrong password, the account will be locked for 24 hours.
After 24 hours you may either attempt to log in again or request that your password be sent
to you by clicking on “I forgot my password”.

Please refer any other questions or concerns through your local resettlement agency.
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